From: Tiffany Martin

To: EOIA Metra

Subject: 2014 BNSF Aurora - Chicago Train schedule
Date: Thursday, September 29, 2016 11:14:25 AM
Importance: High

Dear Sir or Madam:

| have been looking on-line for a train Schedule for the BNSF Line Aurora —Chicago from
2014. Obviously, the website will not let me search for such a thing. | did call the Customer
Service number and got transferred to the RTA number who then transferred me to a voice-
mail box that is not accepting messages. | also called the FOIA number listed on the website
and left a voice mail there. | just want to make sure that | can get an answer as to who |
need to contact to get a schedule mentioned above. Electric form would be great, but | will
take any form of the schedule | can get.

Please advise. Thank you for your assistance with this matter.

Tiffany Martin

COMPTON LAW GROUP
tmartin@comptonlawgroup.net
Ph: 847-742-6100

Fax: 847-742-3871
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