From: EQIA Metra

To: FOIA Metra
Subject: FW: 17-FOIA-088 Police report 04-02-16 (Wright)
Date: Monday, March 27, 2017 10:10:10 AM

From: Metra Responds

Sent: Wednesday, March 22,2017 8:53 AM

To: John Geraty <JGeraty@METRARR.COM>

Cc: Marchell Redmond <mredmond@METRARR.COM>

Subject: FW: Issue #10691, assigned: [04/02/2016, bnsf, Other] (Transportation) As Submitter

Would you be able to help this customer with obtaining her police report?

Customer Information
First Name: Jeanine
Last Name: Wright

Issue Description:

Rail Line:bnsf Message:On April 2, 2016, | walked outside of Union
Station to get a juice at CVS | fell down outside on the construction
equipment and fractured and dislocated some fingers, | was waiting to
take the 12:30 Metra to Elgin to my home when this happened. | went
into Union Station and went down the escalator to the Metra agent, she
then called Metra Police. Metra Police got me some ice made a report
then called Chicago PD, which called the ambulance. What | need is that
Metra Police report number. | have asked at Union Station for it but they
said to email, so I am. Can you please assist me with this? Please
Date:04/02/2016 Time:12 : 19 PM





